
The logistics & fulfilment
market is a dynamic
one, always progressing
and changing as new
technology is developed.



In such a market, you need
a solutions provider with
the ability to keep pace.
REL is that company.
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Our solutions are based around core values of service,
reliability and quality.  As you grow and diversify your
business, so do we, ensuring the service you receive is
always exactly what you need. Now and in the future.

We offer a national and international distribution service
that ensures you get the materials you need quickly and
efficiently from our 40,000 sq. ft facility.

But we’re much more than simply a chain management
organisation.  We offer a highly impressive skill set that also
includes kitting, assembly, repair & debug and product
refurbishment.  And, in keeping with a fast-moving industry,
we continue to develop new services, such as REL Direct
which provides high quality IT products and solutions to
corporate customers.



Quality is our number one priority and we
have the satisfied customers - and the
certificates - to prove it.  Our quality
management systems are regularly audited
by NQA and our major customers, and we
have a series of distinct quality goals:
• to meet customer requirements on functional

performance appearance and cosmetics packaging
and labelling design control

• to fulfil customer supply expectations on availability
delivery inventory control

• to provide added value to the customer with competitive
pricing skills and expertise support and service
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REL’s reputation has been built on quality
service delivery in areas such as kitting,
assembly, repair & debug and product
refurbishment.  We know that the reliable
sourcing and supplying of quality products
is vital to our customers - and we have
developed our services to meet this need.

services



supply chain management
We aim to get the right products to the right place at the
right time for the lowest possible price.

Supplier management
We can work to our customers’ authorised supply base or
re-source using our own global database that details literally
thousands of suppliers to the electronics industry.

Supplier qualification
To ensure local suppliers are capable of supplying us - and,
therefore, you - with the best product, our experienced quality
management, purchasing and engineering teams conduct
thorough audits - to ISO9002 specifications.

Procurement and inventory management
Why tie up your money with stock that simply sits on the
shelf?  REL can purchase product on your behalf, invoicing
you only when we deliver the finished item to you or your
customer.

Forecasting
We can either use your company forecasts to procure product
or we can develop our own.

Planning
Our MPS ensures the timely assembly of product through
its various stages.

logistics and fulfilment
Our secure 40,000 sq. ft facility at Port Glasgow is equipped
with an advanced computerised stock control system that
allows us to retrieve and despatch product quickly and
accurately.  The facility has 24 hour security surveillance and
is always kept in immaculate condition.  Our stock
management and re-ordering capabilities are also enhanced
by regular client reporting.

Storage space at Port Glasgow is palletised for easy movement
of stock and our partnerships with local, national and
international logistics companies give us:

• clear costs, with no surprises
• reduced freight costs through consolidation
• customs clearance
• door-to-door traceability
• next day fulfilment as standard
• POD service

assembly, test and repair
Our substantial experience in ‘box build’ - using either cell
or line allows us to source and supply consumer PCs, laptops,
servers and related products such as DVD recorders.  We
offer exhaustive testing to specific customer specifications,
while customer simulation cells ensure that your product
reaches the end user in plug and play condition.  Naturally,
we also carry out any component repairs on-site.

debug and repair
Our own in-house team of skilled technicians and repairers
ensures we are capable of providing a comprehensive debug
and repair service to some of the largest electronics
manufacturers in the world.  Our services include:

• no fault found service (for OEMs with no European
or British presence)

• warranty analysis (check product for in or out of
warranty status)

• in or out of warranty repair
• buffer stock for non-repairable parts, ensuring

quick replacement
• serial number tracking
• detailed reporting by serial number
• next day delivery service to mainland UK (two day

to mainland Europe) as standard

Products include:

• PCBs • power supplies
• drives • PCs/laptops/servers
• graphic cards • DVD recorders
• keyboards • mass storage units
• ATMs

IT reselling - REL Direct
REL is a lean, efficient company.  This ensures we are able
to identify - and fulfil - opportunities in the marketplace.  REL
Direct is one such opportunity.  We source and supply a wide
range of IT products - for companies both large and small -
at a very competitive price.  We will always find a trusted
supplier with product in stock - both branded and unbranded
- and, thanks to our guaranteed next day delivery service,
we’ll get you just what you want, just when you need it.

We can supply:

• hardware • networking
• software • audio visual
• licensing • consumables

REL Direct will assign a dedicated account manager to your
company who can offer advice on the solution that best suits
your needs.  It also ensures that you’re only ever a phone
call away from the products you need.

To find out more about REL Direct, email us at
info@reldirect.co.uk

kitting
We automatically generate picklists to guarantee the kitting
of finished product and assemblies.  We meticulously check
the quality and the quantities at every stage of this process.



Dubbs Road Plant, Block 15,
Port Glasgow Industrial Estate,
Dubbs Road, Port Glasgow
PA14 5UG

Tel: + 44 (0) 1475 794350
Fax: + 44 (0) 1475 744787

info@rel-group.com
www.rel-group.com


